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Support with your 
upcoming appointment…

Need a Chaperone?
All patients are entitled to have a chaperone present for any consultation, examination, 
or procedure where they feel one is required. The chaperone may be informal, eg, a family 
member or friend. You may prefer a formal chaperone to be present.

If you would like a chaperone present during your consultation, please advise the administrator 
when booking your appointment, or when checking in for your appointment.

 
Need an Interpreter?
If you require an interpreter either call/email or come into the surgery and we will be happy to 
arrange the service. 

Call: 01473 927550

Email: MOService@id-medical.com

 
For further pre- and post-surgery patient information, please contact our team or visit 
id-medical.com/patient-services on our website.
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