
At a glanceBoth pre and post-Covid pressures, meeting 
the 18 week waiting lists target and staffing 
shortages continue to drive unprecedented 
pressures on Respiratory Medicine Clinics

ID Medical Clinical Services (IDMCS) is a CQC registered provider, already 
helping NHS Trusts manage their patients’ healthcare pathways and 
improving patient outcomes, whilst delivering millions of pounds worth of 
savings against NHS Tariffs. We can help your organisation do the same.

Tailored to you, organised and run by us

Our Respiratory Medicine Insourcing Clinics are led by experienced NHS 
Consultants working with our Service Manager and Medical Director to 
support your waiting time initiatives.

Key benefits

 ■ CQC Registered

 ■ National coverage

 ■ No extra work for you or your staff – from queries to admin, 
 we take care of everything

 ■ 60% of patients discharged within their first two appointments

 ■ Average Patient satisfaction scores of 99%

 ■ Flexible models designed around your demand

 ■ All Major Framework(s) approved providing simple 
 contractual engagement

At Wye Valley NHS Trust we introduced a bespoke plan and helped 
reduce their patient wait lists by increasing the number of clinics that 
ran over a course of weekends.

Dramatically reduce patient wait times 
without increasing your own workload
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2 Consultants – 1 weekend – 64 Patients – Equivalent to 8 Clinics



You choose what you need
From supplying Consultants only, to a fully managed 
end-to-end Respiratory Specialist Team, with Lung 
Physiologists, Nurses, HCAs and Administrators, 
ID Medical Clinical Services specialises in offering 
completely tailored services.

Our Insourcing Team takes care of everything, 
from the moment a GPs refers, directly into our 
insourcing team.

We can deal with the triaging, admin, queries, 
feedback... even induction and orientation of 
equipment use if necessary.

Admin support all taken care of
Our fully managed service also includes GP and patient 
notifications (within a 6 week target) and any outcome 
support or detailed Investigations requiring CT Scan/
Lung function tests, which will be scheduled and 
tracked by the secretaries. Also, sending investigation 
notes to the Consultant and updating the GP and 
patient so everyone is in the loop. Only urgent (Cancer 
and TB) referrals - where local multi-disciplinary team 
are required - will be handed back, which also means no 
further additional resources are required.

A partnership you can rely on
24/7 elective care service that can be mobilised in as 
little as 2 weeks. Whether you require our support 
just for weekends, evenings, during the week, or need 
a full 24/7 service, we work as an extension to your 
Respiratory department, developing and implementing 
robust plans that are bespoke to suit your requirements 
– embedding seamlessly into your organisation.

Contact us:

Our services:

id-medical.com

0845 130 9331

info@id-medical.com

How the service works

Staffing Solutions
Full-time, part-time, temporary or 
permanent, we fill over 8 million 
plus hours a year.

Clinical Services
Insourced, outsourced, virtual 
consultations and triaging – we 
help reduce patient wait times.

Workforce Technology
A fully interoperable, modular 
platform powered by Clarity 
to manage all staffing needs.

Managed Services
Master, Neutral & Hybrid Vendor 
Services, plus Recruitment 
Process Outsourcing.

Why us:

 ■ Deployment in as little as 2 weeks

 ■ Exceptional patient feedback

 ■ Client references available

 ■ Consultant Services through 
 to Fully Managed end-to-end 
 Respiratory Teams

 ■ Mobile clinics also available 
 to extend capacity

 ■ All major frameworks for simple 
 contractual engagement

“Very professional, kind and reassuring from all 
medical staff, felt very comfortable and the procedure 
was explained and report given clearly. Very positive 
experience. Thank you.”

“Everyone was very kind, calm, professional and 
helpful. They made me feel at ease and there was no 
pain or discomfort. Thank you!”

“The team were kind and efficient, working really well 
together. They put me at ease and I felt really well 
cared for.”
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